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ITPABHUJIA BHYTPEHHET' O PACIIOPAIKA

JUISA TIOTPEBUTEJIEN YCJIYT 000 «MEKITYHAPOIHBIN MEIALIIMHCKUA LIEHTP»

1. OBIIME NNOJIOKEHUSA

1.1. Hacrosmme IlpaBuna BHyTpeHHero pacnopsaka (naisee — I[lpaBuna) sBiIsHOTCS
OpraHU3alHOHHO-TIPABOBBIM JOKYMEHTOM, pa3paOOTaHHBIM B COOTBETCTBHH C (henepanbHbIM
3akoHOM Ne 323-®3 or 21.11.2011 «O6 ocHOBax oxpaHBI 30pOBbs rpaxiaaH B Poccuiickoit
Oenepauun», 3akoHoM P® or 07.02.1992 Ne 2300-1 «O 3amwure mnpaB mnoTpeOuTeneit»,
I'paxkxnanckum xkogekcom P®D, [Tocranosnenuem [IpaButenscrBa PO ot 04.10.2012 Ne 1006 «O06
yTBepkaeHnn [IpaBuit nmpegocTaBieHusi MEIUIIMHCKUMU OpraHU3alMsAMHU IJIATHBIX MEIUIIUHCKUX
yenyr», Ilpukazom MunzgpaBa Poccun ot 29.06.2016 N 4251 "OO6 yrBepxkaenuu I[lopsaka
03HAKOMJICHUS TAIUEeHTa JTUOO0 ero 3aKOHHOTO MPEICTABUTENS C MEIUIIMHCKON IOKYMEHTAIlUEH,
OTpa)karolllel COCTOSITHUE 3/0pOBbSl MMallMeHTa", WHBIMH HOPMATHBHO-IIPABOBBIMH aKTaMH,
NEUCTBYIONIUMU Ha TeppuTopuu PO u ycraHaBIMBaIOMIKUMH MPABUIA MOBEICHUS MAIlUEHTOB B
YUPEKACHUSIX 3PABOOXPAHECHHUS.

1.2. Hacrosimue [IpaBuna onpenenstor HopMbl oBeAeHus nanueHToB OO0 «MexayHapoaHbIi
MEIUIMHCKHUH 1eHTp» (Hanee — LleHTp) npu noaydeHun MEIUIMHCKUX YCIYT C IEIbI0 CO3aHus
HanboJjee OJIarONPHUATHBIX BO3MOXKHOCTEH OKa3aHMS MAIllMEHTaM CBOCBPEMEHHOW MEIUIIMHCKON
IIOMOIIX HaJIJIeKAIeTo 00hEéMa B KauecTBa.

1.3. Hactosimue [IpaBuiia BKIIOYAKOT:

MOPSIIOK OOpalieHus nanueHToB B LIeHTp;

npaBa ¥ 00S3aHHOCTHU MAIlUEHTOB;

MpaBuja MOBeJACHHs manueHToB B LleHTpe;

MOPSIIOK O3HAKOMJICHHSI MTAIIIEHTOB C MEIUIIMHCKOM JTOKYMEHTAIIHCIH;

MOPSIIOK pa3pelnieHuss KOHPIUKTHBIX CUTyanuit Mmexxy LleHTpoM 1 manueHTamu;
OTBETCTBEHHOCTH MAIMEHTOB 3a HecoOmoaenue [Ipasu.

1.4. CoOmronenue wHacrosmux [IpaBun sBasieTcs o0Os3aTeNbHBIM JUISi BCEX TMAIUEHTOB,
npoxoasimux  obcrmegoBaHue U JjedeHue B lleHTpe, mpencTaBuTenell  MAIMEHTOB,
COTIPOBOK/IAIOIIUX TAIIMEHTOB JIUI] U MHBIX ToceTuTenei Llentpa.

1.5. Hactostmue IlpaBuia pa3mMemaroTcst Il BCEOOIIET0 03HAKOMIIEHUS Ha WH(POPMAITHOHHOM
crenze Llentpa u Ha opunmansHOM caiite LlenTpa B cetu «HTEpHETY.

2. IOAAOK OBPAIIEHUSA MAIIMEHTOB B IEHTP

2.1. IlenTp oka3bIBaeT aMOyIaTOPHO-MOJIUKIMHHYECKYI0 U KOHCYJIbTaTUBHO-TUArHOCTHYECKYIO
MCIUIUWHCKYKO IIOMOIIb BCEM JKCJIAOIIUM CbI/ISI/I‘—IeCKI/IM JUIaM Ha OCHOBaHWH JOTrOBOpPOB
BO3ME3JHOTO OKa3aHUsI MEAUIMHCKUX YCIYr; JIOTOBOPOB CO CTPAaXOBBIMHU KOMIAHUSAMH Ha
okazanue ycayr no JMC; moroBopoB C IOpHAMYECKUMH JUIAMU HAa OKAa3aHUE MEIULIMHCKUX
YCIIYT MalMEHTaM.



2.3. LlenTp He 0Ka3bIBAaET MEPBUUHYIO MEIUKO-CAHUTAPHYIO TOMOIIb U HE UMEET MPUKPETIICHHOE
Hacesnenue. ['ocnuranu3anus B LleHTpe He mpou3BOIUTCS.

2.4. Tlpuem mamuentoB B lleHTpe mnpoBOAMTCS TO MPEIBAPHUTEIBHON 3alMCH, KOTOpas
OCYIIECTBIISIETCS TTOCPEJCTBOM JIMYHOTO OOpaIICHHS B PETUCTPATYPY, MO MHOTOKaHAILHOMY
tenedony +7 (812) 467-467-0 nubo myTem pa3MeleHUs 3aiBKU Ha opuIpanibHoM caiite LenTpa
https://finemedic.ru

2.5. lata u Bpems 3alMCH NAIMEHTa Ha IPUEM K Bpady OMPEEISIFOTCS ¢ y4eToM rpaduka padboTsl
Bpaya U IO)KEJIaHUs [alUeHTa.

2.6. Ilpu oOpamenuu B LleHTp mamueHT 00sA3aH MPEAbSBUTH MACIOPT HJIM MHOM JAOKYMEHT,
YAOCTOBEPAIOMIMK JTUYHOCTh. [Ipu oOpamennu namueHToB nmo nosucy OMC s moiaydeHus
MEAMIIMHCKUX YCIYT B COOTBETCTBUH C BBIICICHHBIMU TeppuTopuanbHbiM  DOHIOM
O0s13aTebHOT0 MEAUIIMHCKOIO CTPaxOBaHUA KBOTAMH IMAlMEHT 00s3aH MPEeAbSABUTH MACHOPT,
nomc OMC, CHWJIC, nomkHbIM 00pa3oM OQOpMIICHHOE HANpaBJICHUE W3 MEAUIIMHCKON
OpraHu3alliy, YJacTBYIOUIEH B OKa3aHWM MEAMUIIMHCKOI momolu B paMmkax TeppuTopuaibHOM
POrpaMMbl TOCYIApPCTBEHHBIX TapaHTHI OECIIATHOTO OKa3aHWsl TpakJaHaM MEIUIIMHCKOU
nomoiu B Cankr-IlerepOypre

2.7. B peructparype Llentpa npu nepBU4HOM 0OpaIieHuu:

Ha TaIl[MeHTa 3aBOJIUTCS MEAUIIMHCKAS KapTa MAMEeHTA, MOTYJIar0Iero MEIUIIUHCKYIO TOMOIIb B
amMOynaTopHbIX ycloBusix (coeracrho mpebosanuti Ipuxaza Munucmepcmea 30pasooxpanenus
Poccuiickoii @edepayuu om 13 masn 2025 cooa Ne 274n. «O6 ymeepacoeHuu yHUDUYUPOBAHHBIX
Gopm mMeduyuHCcKol 0OKymeHmayuu, UCNONb3YeMbIX 6 MEOUUUHCKUX OP2aAHU3AYUSX,
OKA3bIBAIOWUX MEOUYUHCKYIO NOMOUWb 8 AMOYIAMOPHBIX YCI0BUSX, U NOPSIOKO8 Ux 6eoeHus "),

odopmisiercss ”HGOPMUPOBAHHOE TOOPOBOJIEHOE COTIIACUE HA MEIUITMHCKOE BMEIIATEILCTBO 10
YTBEPKIEHHON PopMe (cozrnacno mpebosanuii cm. 20 ghedepanvrozo saxona Ne 323-@3 om 21.11.2011
«06 ocHosax oxparvl 300p08usi epadcoarn 6 Poccutickoii @edepayuuy);

obopmiIsieTcss JIOTrOBOpP Ha OKa3aHWEe MEIUIMHCKUX YCIAYyT TI0 YTBEpXKACHHOU (opme,
BKJIIOYAIOUINI pa3zien o corjiacud mnoTpedurens (mamueHTa) Ha 0OpabOTKy IMEepCOHAIbHBIX
JNaHHBIX (coenacno mpebosanui Ilocmanoenenus Ilpasumenvcmea Poccutickoi Pedepayuu om
11.05.2023 Ne 736 "O6 ymeepowcoenuu Ilpasun npedocmasnenus MeOUYUHCKUMU OP2AHUZAYUAMU
NIAMHBIX MEOUYUHCKUX YCIYe, GHeCeHUU uUsMeHeHull 8 Hekomopble akmol Ilpasumenscmea Poccutickoti
Dedepayuu u npusHaAHUU YmMpamuswum cury nocmanosienus Ilpasumenvcmaa Poccutickoii @edepayuu
om 4 okmsaopa 2012 2. Ne 1006", @edeparvnuozo 3axona om 27.07.2006 N 152-D3 «O nepconanvhbix
oannvix").

OdopMmienue BbilIeyKaA3aHHBIX JOKYMEHTOB SIBJISIETCSI OCHOBAHHEM /IJIsI OKa3aHMS
METUIMHCKHUX YCJIYT NAallMeHTaM BHE 3aBUCHMOCTH OT KAaTeropum npueMa — mJiaTHbIi
WJIM 0eCILIATHBIMN.

2.8. Ha xax1oro nmanueHTa OTBEJICHO OTNPeIeIEHHOE BpeMs IprueMa coritacHo 3anmucu. Ono3nanue
U 3a/iep’KKa IpueMa MOTYT CHU3UTh KaueCTBO OKAa3bIBa€MOM YCIIYI'M M HPHUBECTH K 3a/I€PIKKE
npuemMa clieyromniero namuesTa. B cinyyae ono3nanus maruenta 50% BpeMenu u 0osiee BpeMeHH,
OTBEJICHHOTO Ha MPHUEM, Bpauy OCTaBIsAET 3a COOOW MpaBO MEPEHECTH MPUEM, €CIU Y HEero HeT
BO3MOXHOCTH IPOAJIUTE €T0 oe3 HapyHICHHUA MHTCPECOB IMMOCICAYIOIIUX MAlTUCHTOB.

2.9. B ciydae HempenBHJIEHHOTO OTCYTCTBUS Bpaua Ha INpUEME, COIVIACHO YTBEP)KICHHOIO
rpaduka nmpuemMa U ApYrux 4pe3BblUalHBIX 0OCTOATENHCTB aIMUHUCTPATOP Mpeaymnpexaaer oo
STOM MAIMEeHTa HEe3aMeUINTEIHLHO C MOMEHTA, KaK CTajJ0 U3BECTHO 00 3TOM.
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2.10. Ilpu HEBO3MOXHOCTH MPHUOBITH B L[eHTp Ha mpHreM B COrlIacOBaHHOE BpeMs MAIlMEeHT 00s3aH
npeaynpeauTs 00 3toM LlenTp 3a 12 yacoB 10 HA3HAYEHHOTO BPEMEHH.

2.11. Uadopmaruio o:

MepevyHe MEeIULIUHCKUX YCIIYT,

- CTOMMOCTH MEIULIMHCKUX YCIYT,

- BpeMEHH npuéma Bpayeil Bcex CrelralbHOCTeH,

- 0 MOJATOTOBKE K TAOOPATOPHBIM, THATHOCTUYECKUM UCCIICTOBAHUSIM,
- 0 BpeMEHU U MecTe npuéma naiueHToB pykoBoautenem Llentpa

MalMEeHT MOXKET MOJYYUTh Ha OpHUIIMATBHOM caiiTe, 1o Tenedony wiu B peructparype Llentpa.

3. MPABA U OBA3AHHOCTHU NALIMEHTOB

3.1. B cootBercTBUM ¢ PenepanbubiM 3akoHOM Ne 323-03 ot 21.11.2011 «O6 ocHOBax oXpaHbl
310poBbs TpaxkaaH B Poccuiickoit denepannny» npu oOpalieHuy 3a MEIUIUHCKON MOMOIIBIO U ee
MOJIY4EHUH NallMeHT UMEET IPaBO Ha:

BBIOOD Bpava 1 BEIOOP MEIUIIMHCKOW OpraHHU3aIlHH;

npo(UIaKTUKY, JUAarHOCTUKY, JIEYEHHE, MEIULUUHCKYI0 peaOWIMTalui0 B  YCIOBHSX,
COOTBETCTBYIOIUX CAHUTAPHO-TUTHEHHYECKUM TPEOOBAHMSIM;

[OJIy4YeHUE KOHCYJIbTAlUN Bpauei -ClealucToB;

oOnerueHue OO0, CBA3aHHOM ¢ 3a0ojieBaHMEM U (WMJIM) MEIUUMHCKUM BMELIATEIbCTBOM,
JOCTYIHBIMU METOJAMH U JIEKapCTBEHHBIMHU IIpenapaTamy;

MOJy4YeHWe B JIOCTYMHOM Jjsi Hero ¢opme, HMEIOIIEHCS B MEIUIIMHCKOH OpraHu3aiuu
HMH(OpMAILUU O COCTOSTHUM CBOETO 370POBbS, B TOM UHUCIIE CBECHHS O Pe3yIbTaTaX MEeIUILIMHCKOTO
oOcrieioBaHMsl, HaMU4MK 3a00JIeBaHMs, 00 YCTaHOBIIEHHOM JMAarHo3e M O MPOTHO3E Pa3BUTHSA
3a00J1eBaHUsA, METOJJaX OKa3aHUS MEJIULIMHCKON ITOMOIIH, CBSI3aHHOM C HUMM PUCKE, BO3MOXKHBIX
BUJIAX MEIUIIMHCKOTO BMEIIATEILCTBA, €T0 MOCIEICTBUSAX U PE3y/IbTaTaX OKa3aHUsI MEIUITMTHCKON
MIOMOIIIH;

nosiyueHue WHPopManuun o GaMWINKA, WMEHH, OTYECTBE, JOJDKHOCTH, KBATU(UKALHUU €ro
Jedaniero Bpaya 1 Ipyrux JIML, y4acTBYIOIUX B OKa3aHUU €My MEIUIIMHCKONW MOMOIIH;

BBIOOD JIMII, KOTOPHIM B MHTEpECaxX MaIMEeHTa MOXKET OBITh Tmepeaana HHGpOpManus O COCTOSTHUN
€ro 3710POBbS;

3aIIUTy CBEJACHUN, COCTABIISIIONINX BpaueOHYIO TaliHY;

0TKa3 OT MEAMIIMHCKOI'O BMEIIATEIbCTBA;

BBIpaXeHHE WH(OPMHUPOBAHHOTO TOOPOBOIBHOTO COTJIACHS HAa MEIUIIMHCKOE BMEIIATEIhCTBO,
SBIISAIOIEECS HEOOXOAUMBIM NPEABAPUTENBHBIM YCIOBUEM MEAUIIMHCKOIO BMEIIATEIbCTBA;
HEMOCPEJICTBEHHOE O3HAKOMJICHHE B TOPSIKE, MPEIyCMOTPEHHOM paslenoM 4 HacTOSIINUX
[IpaBui1, ¢ MEUIIMHCKON JOKYMEHTAIMEH, OTpakaroleil COCTOSHUE ero 3/10pOBbs, U MOJIy4aTh
Ha OCHOBAaHWH TaKOH JOKYMEHTAIIMH KOHCYJIbTAIIMH Y IPYTHX CHEIUAINCTOB;

MOJIyYeHUE, Ha OCHOBAaHMM NMHCHMEHHOTO 3asBJICHUS, OTPAKAIOUIMX COCTOSHUE €ro 370POBbS
MEIWIIMHCKUX JOKYMEHTOB, MX KOIWH W BBIMHCOK M3 MEIUIIMHCKUX TOKyMEHTOB. OCHOBaHWUS,
MOPSAJIOK M CPOKU MPENOCTABICHUS MEAMIMHCKUX JOKYMEHTOB (MX KOMMI{) M BBIMMCOK M3 HUX
YCTaHABIMBAIOTCS YIIOJTHOMOYEHHBIM (hesiepaabHBIM OPTaHOM HCIIOTHUTEIHHON BIACTH.

3.2. [lanuenT 006s13aH:

IIPUHUMATh MEPBI K COXPAHEHUIO U YKPEIUJIEHUIO CBOETO 37J0POBbS;
CBOEBPEMEHHO 00paIiaThcs 3a MEJUIIMHCKONW MOMOIIIBIO;
HaxoJACh Ha JISYEHUH, COONIOAATh PEKUM JICUCHHUS U TTpaBUiia oBeAeHUs naueHTa B LieHTpe;



MPOSIBIISATE B OOIICHUH C COTpyAHMKaMHu LleHTpa TakT ¥ yBakeHUE, OBITh BBIICPKAHHBIM,
T0OpOKETATEeTLHBIM;

CBOCBPEMEHHO SIBJIATHCS Ha MPUEM H MIPEAYIPEKIATh O HEBO3ZMOKHOCTH SIBKH 110 YBaKUTEIBHON
MPUYNHE;

coo0mars Bpady BCO HH(pOpMAIU0, HEOOXOTUMYIO ISl MTOCTAHOBKM JIMAarHO3a U JICUCHUS
3a00JIeBaHuS;

HH(POPMHUPOBATh O MEPCHECCHHBIX 3a00JICBAHUSX, U3BECTHBIX €My QJJICPTUYCCKHX PEaKIUsX,
MPOTUBONOKA3aHUAX, TPEJICTABUTh HWHBIC CBEIEHUS, KOTOPbIE MOTYT CKa3aThCsi Ha KadecTBe
yeayr;

03HAKOMHTBHCS C PEKOMEHJOBAaHHBIM IJIAHOM JICUYCHUS U COOJIIOIaTh €T0;

CBOCBPEMEHHO M HEYKOCHHUTEJIBHO BBIMOJIHATH BCC HA3HAUCHUS JICUAIIIero Bpaya;

HEMeNIEHHO WH(GOPMHUPOBATH JIeUallero Bpadya 00 M3MEHEHHH COCTOSHUS CBOETO 3JI0POBBS B
MPOIECCE TUArHOCTUKHU U JICUCHHUSI,

HE TPEIIPUHUMATH JCUCTBUH, CIIOCOOHBIX HAPYIIUTh MpaBa IPYIHX MAI[MCHTOB U paOOTHUKOB
Lentpa;

nocemarh rnojapaseneHus LieHrpa u MeMIIMHCKHE KaOMHETHI B COOTBETCTBUH C YCTAaHOBIICHHBIM
rpaukoM ux paboTsl;

IPH TIOCCUICHUH MEJIMIMHCKUX KAaOWHETOB HAJeBaTh HA OOYBb OaxXWIIbl WJIM MEPeoOyBaThCS B
CMEHHYI0 00YBb;

HE BMEIIMBATHCS B JICHCTBUS JieYallero Bpadya, HE OCYIICCTBISATh WHBIC JICHCTBUSA,
CIIOCOOCTBYIOIIUE HAPYIISHHUIO MPOIIecca OKa3aHUsI MEIUIIMHCKOM TOMOIIIH;

coOroIaTh pexxuM padbotsl LieHTpa, mpaBuiia MoBeAcHHUs B OOMIECTBEHHBIX MECTax, TpeOOBaHMUs
MO’KapHOH 0€30MacCHOCTH, CAHUTAPHO-TIPOTUBOATHIAEMUYCCKUI PEKIM.

OCepeXHO OTHOCHTBCS K MMYyIIecTBY LleHTpa, coOmogaTh YUCTOTY M THUIIMHY B MOMEIICHUSX

entpa.

4. MTPABMJIA MMOBEJAEHUSA NAIIMEHTOB B HEHTPE

4.1. Buemsx coOmoaeHuss OOMIECTBEHHOTO TMOPSAKA, MNPEAYNPEXKICHUS | MPECCUCHUS
TeppOpHCTHHGCKOﬁ ACATCIBbHOCTH, HNHBIX HpGCTyHJ'ICHI/II\/JI u AJIMUHUCTPATHUBHBIX
MpaBOHAPYIICHUH, COOMIOIEHUS CAHUTAPHO-AIUACMHOIOTUUECKUX TMpaBui, OOecleueHus
JTUYHOM Oe30MmacHOCTH pabOTHUKOB LleHTpa, malueHTOB U MOCETUTENEH, 3aMpeniaeTcs:

MIPOHOCUTH B LIEHTp OrHecTpenpHOe, Ta30BOE U XOJIOIHOE OPYXKHUE, TOBUTHIC, PAAUOAKTHBHBIE,
XUMHUUYECKUE WU B3PbIBUATHIC BELIECTBA, CIUPTHBIE HAIUTKU W UHBIE IIPEIMETBHI W CPEACTBA,
HaJu4he KOTOPBIX Yy MOCETUTEN MO0 UX NMpUMEHEHHE (HCIIOIb30BAaHNE) MOXKET MPEACTABIATh
yrpo3y Aiisi 6€30MaCHOCTH OKPYKAIOIIHX;

UMETH NpU cede KpyImHOrabapuTHbIE MPEIMETHI;

HaXOJUThCS B CIyKeOHbIX nmomeleHusx Llentpa 0e3 paszpemenus aaMuauctpanuu Lentpa;
YHOTPEOISATh MUILY B KOPUIOPAX, BpaueOHBIX KaOMHETax U APYrUX MOMEIICHUSIX;

KYPUTb y LIEHTPAJIbHOTO BX0/1a, B KOPUI0PAX, KaOMHETax, XoJule U Ap. noMenieHusx LlenTpa;
IPOMKO pa3roBapuBaTh, IIYMETh, XJIONATh IBEPbMU;

rpyouts nepconany lleHTpa unau MHBIM JunaMm, Haxoasmmumcs B LleHTpe, nM0O BBIACHATH
OTHOILIEHUS ¢ HUMH B IIPUCYTCTBUH APYTUX JIMII;

MPUHOCUTH C CO00H M ynOTpeOIsATh aJIKOTOJIbHBIE U CIIUPTOCOAepKAIMe HATUTKH;

OCTaBJIATH JIETEH B Bo3pacTe 10 14 jet 6e3 npucMoTpa B momemenusx Llentpa;

BBIHOCHUTbH U3 NOMEIEHUN L{eHTpa TOKYMEHTBI, I0Jy4eHHBIE IS O3HAKOMIICHUS;

M3BbIMaTh KaKue-ITu00 JOKYMEHTHI U3 MEAUIIMHCKUX KapT, MHPOPMALlMOHHBIX CTEHIOB;
pa3Merniats B nomenieHusx LleHTpa oObsIBIeHNS pEKJIaMHOTO XapakTepa U HHbIe 0e3 pa3perieHus
agmuHucTpanuu LlenTpa;

NpPOU3BOJIUTH (DOTO, BUJIEOCHEMKY Ha Tepputopun LleHTpa M aynmo3amucu pa3roBOPOB C
COTpYIHMKaMU U JPYTMMHU MalMEeHTaMU 0€3 MpelBapUTENbHOTO pa3pelleHusl aJMUHUCTPaLUU

Lentpa;



BBITIOJIHATH B MOMeIeHusx [lenTpa GpyHKIMM TOProBeIX areHTOB, MPEACTABUTENCH U HAXOAUTHCS
B oMenleHusax LleHTpa B MHBIX KOMMEPYECKUX 1ETAX;

HaxoJUThCS B MoMenieHusx L{enTpa B BepxHe ofex e, TpsI3HOi 00yBH;

3alpelraeTca Aoctyn B nomenieHus LleHTpa numaM ¢ 3amaxom ajkorojs, ¢ HeaJeKBaTHBIM U
arpecCUBHBIM IIOBEJACHHUEM, JIMI[AM, WMEIOIIMM BHEIIHUK BUJl, HE OTBEYAIOLIMN CAaHUTAPHO-
TUTUEHUYECKUM TPEOOBaHHSM.

4.2. B nomemenusx IleHTpa HE0OXOOMMO TOAAEPKUBATH YHCTOTY W THOPSAOK.
Mycop, UCTIOJIb30BaHHBIC CPEJCTBA JTUYHOW TMTHUEHBI JIOJDKHBI BEIOPACHIBATHCS TOJIBKO B YPHBI
JUIsL Mycopa, MCIIOJb30BaHHBIC OaxWiIbl MOMENIAIOTCS B CICHHAIBHYIO YPHY, HAXOAIIYIOCS B
doiie 3nanus. bpocats Mycop u 6axuiTbl Ha TIOJI KATETOPUYECKH 3aIPEIICHO.

4.3. HaxoxaeHue B KaOMHETE CONPOBOXKJIAIOIINX, KPOME 3aKOHHBIX MPEICTABUTENEH NalMeHTa
JIMILI, JOMYCKAETCs TOJIBKO C pa3pelIeHus JIeHalero Bpaya U Py YCJIOBUH BBIIIOJIHEHHUS BCEX €T0
TpeOOBaHMIA U yKa3aHUH.

4.4. ITIpu HEKOPPEKTHOM TIOBEJICHUH NAIMEeHTa, TPYyObIX BHICKA3BIBAHUSAX B aJIpeC MEIUIIUTHCKOTO
MepcoHaia Bpa4 UMEET IPAaBO OTKA3aTh NAIIMCHTY B HAOJIIOJJCHUH U JICYCHUHU (KPOME IKCTPEHHBIX
CIIy4aen).

4.5. Ilepconan IlenTpa uMeeT mpaBo ynaauTh MauuMeHTa w3 31aHus lleHTpa B ciydae
HECOOJFOICHUS U3JI0KEHHBIX TTPaBUJI TIOBEICHHUS.

5. MOPSINOK O3HAKOMJIEHUSI MAUMEHTOB C MEJUIMHCKON JOKYMEHTALUME

5.1. OcHoBaHusIMH [JI1 O3HAKOMJICHHUS NalMEHTa JHUOO €ro 3aKOHHOTO MPEACTaBUTENS C
MEIUIIMHCKOW JOKYMEHTalMel sABisgercs mnocTymiaeHue B LleHTp oT mamueHTta, aub0 ero
3aKOHHOTO TPEJICTABUTENS MUCHbMEHHOIO 3ampoca O NPEAOCTaBICHUU  MEIUIIMHCKOM
JOKYMEHTAIUH JJI1 03HaKOMJICHHUS (Jjaee - MUCbMEHHBIN 3ampoc).

5.2. TIuceMeHHBIH 3aMpoc JOJDKEH COMEePKaTh CICIYIONINE CBEACHUS:

a) pamMuiIMs, UM ¥ OTYECTBO (MPU HAJTUYMH) MTALUEHTA;

0) pamunust, UMst 1 OTYECTBO (MIPU HAITMYKH) 3aKOHHOTO MPEJCTaBUTENS MAI[UEHTa;
B) MECTO JKUTENbCTBA (MIPeObIBaHUSI ) MAIIUEHTA;

I') PEKBU3UTHI IOKYMEHTA, YJJOCTOBEPSIOIIETO JUYHOCTD MMALUEHTa;

1) PEeKBU3UTHI TOKYMEHTA, YAOCTOBEPSIOLIEr0 JUYHOCTh 3aKOHHOI'O MPEJCTaBUTENs MalMeHTa
(npu HaTU4KHK);

€) PEeKBU3UTHI IOKYMEHTA, MOATBEPKIAIOIIET0 TOJIHOMOYHS 3aKOHHOTO MTPEJICTaBUTEIS MallueHTa
(npu HaTU4KHK);

) MepUo/ OKa3aHUs NalMeHTy MeAUIIMHCKON oMoty B LleHTpe, 3a KOTOpHIN manueHT JIubo ero
3aKOHHBIU NIPECTABUTEND KEIACT O3HAKOMUTHCS C MEAULIMHCKON JTOKYMEHTALUEH;

3) OYTOBBIN aApec ISl HAPaBJICHUs IUCbMEHHOTO OTBETA,
1) HOMEpP KOHTAaKTHOTro TenedoHa (Ipu Hau4Ium).

5.3. O3nakoMjicHHWE TMalMeHTa JIMOO ero 3aKOHHOTO TMPEJCTABUTEIS C MEIUIIMHCKON
JIOKYMEHTAIMEN OCYIIECTBISIETCS B MPEeIHA3HAYEHHOM J1Jig 3Toro nomenieHus LlenTtpa.

5.4. Jlo cBeneHus maiueHTa JHO0 €ro 3aKOHHOTO MPEACTaBUTENS B YCTHOU (opMe TOBOAUTCS
nH(popmaIus 0 HEOOXOUMOCTH aKKYPaTHOTO U O€pPEeXHOT0 00paIleHus ¢ TPEI0CTaBICHHOM AJist
O03HAKOMJIEHUS] MEJIUIIUHCKON IOKYMEHTAIUEH.



5.5. I'paduk paboThl TOMEMIEHUS ISl O3HAKOMIICHUS C MEAMIIMHCKON JTOKyMEHTaIruen
yCTaHaBIMBAeTCAd pPYKOBOAUTEIEeM, € ydeToM Tpaduka paborel lLleHTpa M MeAMIIMHCKUX
pabOTHUKOB.

5.6. MakcuManpHBI CPOK OXHAAHUS MAMUEHTOM JHOO €ro 3aKOHHBIM MpPEICTaBUTEIIEM
MOCelIeHus] KaOMHeTa [Jisi O3HAKOMJIEHUS C MEIUIMHCKOM JOKYMEHTalMel ¢ MOMeEHTa
perucrpanuu B HCHTpe IMUCBbMCHHOTO 3aIllpoCa HC NOJIKCH MPCBBIIATE CPOKOB, YCTAHOBJICHHBIX
TpeOOBaHUSIMU 3aKOHOJATENBCTBA O MOPSAIKE PACCMOTpPEHHUs oOpaleHuil rpaxaan Poccuiickoii
Qenepanuu.

5.7 MenmuuuHcKas JOKyMEHTAIUsl MAlMEeHTa SBJSETCS coOCTBeHHOCTHIO LlenTpa. Komms wmm
BBINIMCKA U3 MEIULUHCKOW JOKYMEHTAIIM MOXET OBbITh MOJyYyeHa Ha OCHOBAHWU MUCBMEHHOTO
3asBJICHM ITAlIMEHTa B COOTBETCTBUM ¢ [Iprka3zom MunucrepcTa 3n1paBooxpanenus Poccuiickon
Oeneparuu ot 31.07.2020 Ne 7891 "OO yTBepKIeHUM TOPSIKA U CPOKOB IPEIOCTABICHUS
MEIUIIMHCKUX JIOKYMEHTOB (MX KOIUIA) U BBIMHCOK U3 HUX".

6. MOPSJOK PA3PEIIEHUS KOH®JIUKTHBIX CUTYALIUN MEXIY KJIUMHUKOMN U
IHAIIMEHTAMMAX

6.1. B ciyyae KOH(DIUKTHBIX CUTYyallUii MAallUEHT UMeEET MpaBo oOparutbes B Llentp yctHO (110
TeneOHy WU Ha JIMYHOM TpUeMe) UIH B TMCBMEHHOM Gopme.

6.2. [lucemennas ¢popma obOpamienus nanuenTa B LleHTp oOs3aTenbHa IPU HATMYWY Y MTAIIUCHTA
MPETCH3MI CIICYIOIIEro XapaKkTepa:

- J)Ka00bl Ha Ka4eCTBO MEJIMLIMHCKUX YCIIYT;
- TpebOBaHUs O BO3BpATE YIIJIAUEHHBIX JEHEKHBIX CPEJICTB;
- TpeOOBaHUS O KOMIIEHCAIIMM TPUYNHEHHBIX YOBITKOB.

6.3. Ilpu mnocTymjaeHWHM OT NaAlMEHTa YCTHBIX MPETEH3Ul HE CBA3aHHBIX C KaueCTBOM
MEIUIMHCKUX YCIYT, JaHHbIE TMPETEH3UM Pa3pellaloTcs B INEPErOBOPHOM  MOPSIKE
agMuHHCTpaTopoM LleHTpa ¢ npuBiedeHneM, B cirydyae HEOOXOIUMOCTH, UHBIX KOMIIETEHTHBIX B
JaHHOW cuTyaluu crenuanuctoB Llentpa.

6.4. ITlauwieHT B CBOEM MHCHMEHHOM OOpaIeHUH B O00S3aTENLHOM TMOPSAKE YKa3bIBaeT
HaNMEHOBAHHUE YUYPEXKIEHUs, B KOTOPOE HAIpPaBIIIeT NMUCbMEHHOE OOpallleHHe, a TaKXe CBOU
(dbaMunuio, UMs, OTYECTBO, MOYTOBBIA aJpec, MO KOTOPOMY JOJKEH ObITh HANpaBJIEH OTBET,
KOHTAKTHBIA TeJe(dOH, M3JIaraeT CyTh KaJIOObI, CTaBUT JIMUHYIO MOANUCH W AaTy. B cimyuae
HEOOXOAMMOCTH B TOATBEPXKICHHUE CBOMX JOBOJOB TMAlMEHT MPHJIAraeT K MNHUCbMEHHOMY
00pallleHnI0 JOKYMEHTBI U MaTepHAIbl TUOO X KOTTHUH.

6.5. Bce oOpanieHns nanieHToB, MOCTYNUBIINE B MUCbMEHHON (pOpME KaK Ha IMYHOM IPUEME,
TaKk M II0 TOYTE, PErucTpupyroTcs agmuHucrparopom llentpa B JKypname perucrpanuu
oOpaieHuii.

6.6. IIucemenHoe oOpamieHue, nocrynusiiee B LleHTp, paccmaTtpuBaercs B Teuenune 10 mHei
CO JIHSl €r0 PerucTpaluy NMpu HAJIMYUH Kajlo0 Ha KauecTBO OKa3aHHUs MEIMIMHCKON MOMOIIH,
TpeOOBaHMI 0 BO3BpATE ICHEKHBIX CPEJICTB, BO BCEX OCTAIBHBIX ClydasXx — B TeueHue 30 qHel.
OTBeT Ha NHUCHbMEHHOE OOpallleHWe HampaBlIAeTCs IO MOYTOBOMY aJpecy, yKa3aHHOMY B
oOpamiennu, U060, MO TMpochOe TMalnueHTa, BpydaeTcsl MalUeHTy JIMYHO WJIH €ro
YIOJIHOMOUYEHHOMY NPEJCTAaBUTENIO C OTMETKOM O BpydeHHMH Ha dk3eMIusipe Llenrpa.

7. OTBETCTBEHHOCTbD

7.1. HpH HaxoXICHUU B HCHTpC MagueHT, MPEACTABUTCIIb IMALIMCHTA, COIIPOBOXIAOUINC
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nanyeHTa auna o0s3aHbl coOmoaare Hacrosmue [IpaBuiia BHYTpeHHEro pacropsijika, mpaBuia
CaHUTAPHO-TIPOTUBOSIUIEMUYECKOIO PEKUMA U CAHUTAPHO-TUTUEHUYECKUX HOPMBI.

7.2. llenTp BIpaBe MOCTaBUThH BOIIPOC O PACTOPKEHUU JOTOBOPA OKa3aHUS MEIULUHCKUX YCIYT,
€clii 3TO OBUIO 00YCIIOBIICHO HApYyLICHHEM nanueHToM [IpaBuil BHYTpEHHET0 pacmopsiika.

7.3. IlarneHT HECET OTBETCTBEHHOCTH 32 HECOOJIIO/ICHIE Ha3HAYEHHOT'0 PeXKUMa JISYEHHUS, T.K. 3TO
BJIEUET CHIDKEHHE KadecTBa OKa3aHUsI MEIUIIMHCKOMN ITOMOIIA U MOET HETATUBHO CKa3aThCs Ha
3JI0pOBbE MAIMEHTa B Oy IyIIeM.

7.4. Corpynnuku LleHTpa oTCTaBISIOT 32 OO0 PaBO B CiTy4yae HapyleHus Hactosmux [lpasui,
HapylleHus OOLIECTBEHHOIO TMOpsKa, a TakkKe IMpU IOCTYIICHUH YIPo3 B CTOPOHY
COTPYIHHUKOB H/WJIN APYTUX MMAlUEHTOB, 00pAIIaThCs B IPABOOXPAHUTEIbHBIE OPTaHbl.

7.5. B cinyuae mpuuumHEHHUs MOpAJbHOTO Bpelda coTpyaHukam lleHTpa, npuuumHeHus Bpeaa
JIEJIOBOM pelyTaluy, a TaKXke B Cilydac NPUYMHEHUS MAaTEepUaIbHOIO BpeJa, IAalUEHT,
[IPEACTaBUTENb IALMEHTa, CONPOBOXKAAIOIME IAlMEHTA JIMIA, HECYT OTBETCTBEHHOCTb B
COOTBETCTBHHU C IEHCTBYIOIIUM 3aKOHOAATEILCTBOM PD.
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